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CHT bepeska mpu ['MII1IO CamoBomueckoe ToBapuiecTBo (nanee — CHT), MHH 1660023704, sBnsieTcst BIaaenbleM
caiita Gepéska-npu-runo.pd (zanee — «Caiit»), HA KOTOPOM MPUMEHSIIOTCSI UHPOPMAIMOHHbIE TEXHOJIOTUH
npefiocTaBiieHyst ”HGOpMaIMKM Ha OCHOBe cOopa, CUCTEMATH3allMKM U aHaJIh3a CBeJleHUH, OTHOCSIIUXCS K
NpeIoYTeHUsIM GU3NIeCKUX U IOPUIAYeCKUX JIUI, MHIWBUAYAJIbHBIX MpeIIIpUHUMaTeNIeH,
nosb3oBaTesied/mocetutenen cetu « MaTepHeT» (nasnee — «Ilonb3oBaTenby).

Hacrosimue IlpaBuna npumenenusi pekomeHpaatesibHbix TexHonoruih CHT (manee — «IIpaBuma»)
cojiepkaT OIKMCaHUe IPOIIeCCOB U METO/IOB COOpa, CUCTEeMAaTH3alluM, aHaJiM3a CBeJIeHUM, OTHOCSIIUXCS K
npeanouteHusM [losb3oBaTesned, mpemocTaBiieHrdss WHGOPMAIIMM Ha OCHOBe J3THX CBeJleHHH, CII0COOOB
OCYIIECTBJIEHUs TaKUX IIPOLIECCOB M METOJIOB, a TaKXe OINKWCAaHWe BUJIOB CBeJleHWW, OTHOCSIIUXCS K
npeanouteHusM [losib3oBaTeniell, KOTOpble UCIONB3YIOTCS [Jis TpeJocTaBieHus: HHGOpMAIUA C
NIpUMeHeHeM peKOMeH/IaTeTbHbIX TeXHOJIOTUM, U UCTOYHUKOB TI0JTy4eHUSs] TaKUX CBeJeHUH.

[IpaBusa ocHOBaHBI Ha NPUHIMIE HEAOIYIIeHUs NPUMEHeHUs] PeKOMeH/ATeJIbHbIX TeXHOJIOTHH,
KOTOpble HapyIlIaloT WM MOTYT HApyIIMTh IpaBa U 3aKOHHble HMHTepechl [losb3oBaresniedd, a Takxke He
JIONTyCKAIOT TPUMEHeHWe peKOMeHJIaTelIbHbIX TEeXHOJIOTUA B IeJiIX TpeloCcTaBieHus WHOOpPMAIUU C
HapyllleHWeM 3aKOHo/aTelIbcTBa Poccuiickon ®enepanuu.

1. O0mme mosnoxxkeHust
1.1. Tlon pexomeHpmaTelnbHBIMHA TexHOJOTMSIMH B [IpaBuiax MOHMMAIOTCS NPOrpaMMHbIe KOMIILJIEKCHI,
KOTOpbIe C MOMOIIBI0 AJITOPUTMUYECKUX BBIYMCIIEHUN U MAIIMHHOTO OOy4YeHMs] Ha OCHOBAHUU JIAHHBIX O
[Tonb3oBaTene WM XapaKTepUCTUKaX 3JIeMEHTOB B CHUCTeMe OCYIIeCTBISIIOT WHAWUBUYAJIM3UPOBAHHbIE
npefyioxkeHus NpoaykToB U (nim) yciryr CHT piia koneunoro ITonb3oBarens Carira.
1.2. [IpaBuna nocrynssl A o3HakomileHus [lonb3oBaresnieM B OTKpeITOM JlocTylle Ha CalTe 110 afipecy:
https://0epé3ka-npu-runo.pd/page/dokumenty
1.3. PexomenyiaTebHble TEXHOJIOTUW TPUMeHSIOTCs Ha CaiiTe IpU yCJIOBUM UHPOPMHUPOBAHUS
[Tonb3oBaTesnst 06 UX IpUMeHeHUH B OTHOIIeHuH npesoxxenni ycinyr CHT, npuobpereHre KOTOpbIX
ocraetcsi Ha ycMmoTpeHue [lonb3oBatesis. [losb30BaTesnb BlipaBe 0TKa3aThCsl OT IPUOOpeTeHus!
PeKOMeHJI0OBaHHBIX yCJIYT CIIOCOO0M, 3aBUCSIIMM OT BHA PeKOMeH/IAlluK, @ UMEeHHO ITyTeM Ha)kaTHs Ha
«KpeCTHK» HallpOTUB peKOMeHI0BAaHHOM YCIIyTH B Ipoliecce opopMileHHs 3aka3a Ha Caite, 11bo
IIPOUTHOPUPOBAB PeKOMeH/I0BaHHbIe YCIIYTY B CIIMCKe YCIIYT, IpeJjlaraeMbIx 1jiss 0bOpMIIeHHUs 3aKa3a.
1.4. PexomeHaTe/lbHbIe TEXHOJOTHH YYUTHIBAIOT mpeArnodTenus [losb3oBarensi, CkiaAbIBaloNIHecs Ha
ocHoBe fercTBui [losb3oBaTesiss B mporiecce MCIOIb30BaHUS CEPBUCOB, yciyr, npoayktoB CHT (manee —
«cepBucel CHT») Ha Caiire.
1.5. Cbop, cucrematuzanys W aHanu3 cBefieHWM O [losmb3oBaTerne INPOU3BOASTCS B COOTBETCTBUU C
[Tonutukoit konbuaenmanpbHocT CHT, omy6nmkoBanHoi Ha Caiite 110 aapecy:
https://0epé3ka-npu-runo.pd/page/dokumenty
1.6. B ciiyyae Hecormacusi ¢ HactosiiuyMu [IpaBuwiamu B 11esioM, Kak ¥ B 4acTH, llosb3oBaTenb OmKeH
BO3JlepXKaTbCsl OT wucnonb3oBaHus cepBucoB CHT, mnpepyaraembix Ha CaliTe € HCIIONBb30BaHWEM
peKoMeH/JIaTeJIbHbIX TeXHOJIOTUH.

2. Cgeaenusi, oTHoCsiluecH K npeanoyreHusm [loan3oBarens
2.1. Ina mpepocTaBiieHUs: uHGOpPMAlMK C NpUMeHeHHeM pekoMeHpaaTelnbHbix TexHojioruii CHT moxker
WCIIO/Ib30BaTh JlaHHbIe, coOpaHHbIe B pe3ysbTaTe ¢dukcanuu AerctBud [lonb3oBarens Ha Caifte w/wid B
niporiecce ucnosib3oBaHus cepucoB CHT. K TakuM maHHBIM OTHOCSATCSI: TIOUCKOBBIe 3antpochl [losib3oBaTesst
Ha Caiirte, uctopusi 3aka3oB llonb3oBaTesns, ocyiecTBisBIUxcs Ha (CaiTe, a Takke IlepedyeHb YCIYT,
BbiOpaHHbIX [lonb3oBaTenieM B mporecce odoOpMIIeHUMs] TeKyIero 3akasa. s HeKOTOpbIX BHJIOB



peKoMeHJIalluil MCIOJIb3YIOTCS JlaHHble O IpefnoureHusix OonbiivHcTBa [lonb3oBareneit Caiita B
00001IIeHHOM U 00e3IMYeHHOM BUJIE.

3. Cmnoco0bl mpegocTaBjieHus1 MHPOPMALMY ¢ IPUMEHEHHEM PeKOMEH/aTeJIbHbIX TeXHOJI0THil
3.1. Hnadopmamusi ¢ nOpuUMeHEHHWEeM PpeKOMEH/ATeJIbHbIX TeXHOJIOTMM MOXeT MpefoCTaBIsThCS
[Tonb3oBarensm 1nipu yciioBuu nuHdpopmupoBanus [lonb3oBaTesieit 06 3TOM IyTeM IPOCTaBJIEHUS PSIIOM C
naHHOW uHopManued mometok: «Pekomengyem», «PexkomeHmyemble yciayru» ¥ WHBIX aHAJIOTHYHBIX
IIOMETOK, $IBHBIM 00pa3oM YKa3blBAIOIIMX HA IpUMEHeHWe peKOMeHIATelIbHbIX TeXHOJIOTUH IIpu
IIpeIoCTaB/IeHU UHPOPMALIUU:

3.1.1. Ha cTpaHUIaX C ONKCAHUEM YCJIYT ¥ CEPBUCOB B OTHOIIIEHMH KOHKPETHBIX TAPU(POB HAa OCHOBE

npenoyTeHuit 6omnbinMHCTBa [Tonmb3oBaTenen Cailta;

3.1.2. Ha cTpaHMIlaX B Ipollecce 3aKa3a KOHKPETHbIX YCIYr Ha JII0O00M U3 3TaroB 0GOpMIIeHUS
3aka3sa [losb3oBaTenem;

3.1.3. Ha cTpanunax JInuHoro kabuHeTa C repevyHeM yciyr, npuobpeTeHHbix [lonb3oBaTenem.



